
                                 

Testimonial 

Food & Trees for Africa -  DDP Consulting – CloudProtect 

Cloud-based back-ups save a lot of heartache for greening NGO 

Johannesburg  – When the head of a key department’s laptop is stolen, top management starts worrying. 

What will happen to the data on that laptop? Was it backed up? Do we have copies of it on our server? Worse 

yet, is the server backup up to date? 

This exact situation occurred at greening and food security NGO and social enterprise Food & Trees for Africa 

(FTFA), when the head of the Trees for All department’s laptop was stolen earlier this year. But thanks to some 

nifty software (CloudProtect) and a good Samaritan (DDP Consulting MD Dave Parmenter), the worst 

‘’headache’’ was replacing the (luckily insured) laptop. All the data was safely tucked away in the ‘’cloud’’, 

accessible only to authorised individuals, and the department head’s work continued as normal. 

“Normal’’ in the case of FTFA has quite a big impact: the Trees for All programme greens, educates, offsets 
carbon emissions and transforms schools, homes for the aged, clinics, community halls and centres and other 
community centres into healthier more sustainable environments.  As such, it impacts communities at large.  

The process works like this: the head of the Trees for All programme responds to applications for trees from 
communities living in barren, dusty townships and delivers trees with instructions on how to plant 
and maintain them. Millions of trees have been distributed to schools, clinics, old age homes, hospices, police 
stations and other community centres, but there are calls for many more. 

Trees are funded through paperless billing, recycling, percentage of product contributions and carbon 

offset. Individuals and companies give trees and receive certificates for themselves, or as gifts for others.  

The department head is in charge of this whole process, and a few days of lost productivity could have cost 

communities who were due to get their delivery of trees dearly. Luckily, she was back on track within minutes 

of getting back to the office, using a loan machine, updated using CloudProtect’s servers. 

Once the insurance paid out and her replacement laptop arrived, the transition went equally smoothly. 

The amazing part is that DDP Consulting refuses to charge FTFA for this service, choosing instead to sponsor 

the monthly fees for the service out of its CSI budget. “There is a very real link between data protection and 

recovery services on the one hand, and sustainable living as practiced by FTFA on the other,” says Parmenter. 

“we, DDP Consulting and CloudProtect, make it possible for their data to be secure, and they make it possible 

for all of us to have a more secure future, in terms of both the environment and in food security for poor South 

Africans. While we secure and recover their data, they help South Africans recover a green environment and 

food sovereignty. It’s a win-win!’’ 

FTFA executive director Chris Wild agrees, saying that the services Parmenter’s team delivers have taken a few 

stresses off his plate. ‘’I know that operations can continue even if, for example a severe weather event hits 

our Wendywood offices, or a burglary robs us of PCs. As long as we have Dave and his team on our side, we 

rest secure.” 

https://cloudprotect.co.za/

